
 

 

  

 

                         

May 2016 

Welcome to May’s edition of the CordisPulse - a monthly digest of key research and 
policy developments across the sectors in which Cordis Bright provides research 
and consultancy services, i.e. children and young people's services, criminal justice, 
and adult social care and health. 
 
During April, we were pleased to see a range of interesting reports and 
developments. The following gives a flavour of what is included in this month’s 
Pulse: 
                            
 The first Joint Targeted Area Inspection report of the multi-agency response to 

abuse and neglect in South Tyneside 

 The Serious Case Reviews: Learning into Practice Project (LiPP) report by SCIE 
and NSPCC 

 A report by the Health Foundation on the evolution of devolution in the English 
NHS 

 Multi-agency statutory guidance on female genital mutilation by the Home Office 

 Public Health England’s Strategic Plan 2016-2020 and CQC’s Business Plan for 
2016/17 

 A report on destitution in the UK by the Joseph Rowntree Foundation  
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Lessons Learned: effective commissioning for 
domestic abuse services seminar 

 

On Thursday May 12th, together with Hestia, Standing Together and the University of Greenwich, 
we facilitated an interesting and timely seminar on effective commissioning for domestic abuse 
services. The seminar included representation from Local Authorities, OPCCs, Health agencies 
and Voluntary and Community Sector organisations. Participants have fed back the following: 
 

"Excellent speakers... interesting and thought provoking. Excellent value 
and will come to a future event." 

 

"This was a really interesting and thought provoking day, it was excellent 
all round with a good mix of speakers... really looking forward to further 

events" 

 
If you would like to view a copy of the slides used on the day please click here. 

 

If you would like to discuss any of the issues raised in this month's Pulse please do 
contact us on 020 7330 9170. 
                           
Best wishes, 
                              
Dr Stephen Boxford           
Head of Research 
 
 

  

http://dmtrk.net/10XE-47YJL-520XXR-2437CV-1/c.aspx


 

 

Children and young people’s services 
 
Briefings 
 
Barnardo’s, The Children’s Society, NSPCC and Action for Children. Policing 
and Crime Bill: Amendments on Child Sexual Exploitation April 2016  
 
This briefing supports a number of amendments that would strengthen the Bill in relation to 
child sexual exploitation (CSE). These changes would benefit the vulnerable and 
disadvantaged children these charities support.  
 
To view, please click here 

Policy and strategy 
 
Ofsted. Equality objectives 2016 to 2020 
  
This document identifies the objectives that Ofsted will focus on from 2016 to 2020 to 
improve equality, diversity and inclusion. These three equality objectives are: 

 In all its inspections, Ofsted will assess the extent to which providers demonstrate due 
regard to the equality duty; 

 Ofsted will report on performance in local areas in identifying and meeting the needs of 
children and young people with special educational needs or disabilities by introducing a 
new type of inspection in 2016; 

 Ofsted will promote equal opportunities for its entire workforce, including both staff and 
directly contracted Ofsted Inspectors, tackling bullying and discrimination whenever it 
occurs. 

To view these objectives, please click here 

Reports 
 
Social Care Institute for Excellence and NSPCC. Serious Case Reviews: 
Learning into Practice Project (LiPP) 
 
The Learning into Practice Project was undertaken between March 2015 and March 2016 by 
the NSPCC and the Social Care Institute for Excellence, funded by the Department for 
Education Innovation Programme. The project developed and tested a number of ways to 
improve the quality of Serious Case Reviews (SCRs) and their impact on local and national 
child protection practice. The goal was to help local safeguarding children boards and SCR 
reviewers to improve the quality and use of Serious Case Reviews. To that end, four 
mechanisms were developed and tested: two for improving the quality of SCRs, and two for 
improving their use. 

To view this report, please click here 

 
 

http://www.childrenssociety.org.uk/sites/default/files/policing-and-crime-bill-report-stage-day-one-child-sexual-exploitation.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/520134/Ofsted_s_equality_objectives_2016-2020.pdf
http://www.scie.org.uk/children/safeguarding/case-reviews/learning-into-practice-project/files/lipp-project-report.pdf
http://www.scie.org.uk/children/safeguarding/case-reviews/learning-into-practice-project/files/lipp-project-report.pdf


 

 

Department for Education. Children’s Social Care Innovation programme 
 
This document provides information about the programme running from April 2016 to March 
2020. It contains information on: (a) achievements of the programme since 2014, (b) ongoing 
projects, (c) objectives of the next phase of the programme, and (d) how to apply for funding 
for new and existing projects.  

To view this report, please click here 

Joseph Rowntree Foundation. Destitution in the UK 
 
This report defines destitution in the UK, looking at how many people are affected, who they 
are, and the main pathways in and out of destitution. It looks at the impact and experience of 
those people directly affected. The report found that 1.25 million people, including over 
300,000 children, were destitute over the course of 2015.  

To view this report, please click here 

UNICEF. Fairness for Children: A league table of inequality in child well-being 
in rich countries  
 
This Report Card presents an overview of inequalities in child well-being in 41 countries of 
the European Union (EU) and the Organisation for Economic Co-operation and Development 
(OECD). It sets out a wide range of challenges facing the UK’s children and families 
including low incomes and poor education results. It follows recent predictions from the 
Institute of Fiscal Studies that 400 000 more children will be in poverty by 2020 unless we 
take action. 

To view this report, please click here 

Ofsted. Joint targeted area inspection of the multi-agency response to abuse 
and neglect in South Tyneside Metropolitan Borough  
 
Between 22 and 26 February 2016, Ofsted, the Care Quality Commission (CQC), HMI 
Constabulary (HMIC) and HMI Probation (HMIP) undertook the first joint inspection of the 
multi-agency response to abuse and neglect which took place in South Tyneside 
Metropolitan Borough. This inspection included a ‘deep dive’ focus on the response to child 
sexual exploitation and those missing from home, care or education. The inspection 
identified a number of strengths across the partnership in relation to raising awareness in the 
community about the risks of child sexual exploitation. This is leading to increasing 
identification of those at risk and effective responses to children when risks are first 
identified. The partnership is aware of many of the areas that need further development, both 
in respect of the effectiveness of multi-agency practice at the front door and in the quality of 
practice in supporting children at risk of child sexual exploitation. This inspection has also 
identified those areas for improvement which the partnership was unaware of, such as the 
lack of robust management oversight of the quality of safeguarding practice in South 
Tyneside Foundation Trust. 

To view this report, please click here 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/513390/Children_s_Social_Care_Innovation_Programme.pdf
https://www.jrf.org.uk/report/destitution-uk
https://www.unicef-irc.org/publications/pdf/RC13_eng.pdf
https://www.unicef-irc.org/publications/pdf/RC13_eng.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/513921/Joint_inspections_of_child_sexual_exploitation_and_missing_children_S_Tyneside.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/513921/Joint_inspections_of_child_sexual_exploitation_and_missing_children_S_Tyneside.pdf


 

 

National Foundation for Educational Research. NEET prevention - Keeping 
students engaged at Key Stage 4: Final case study report 
 
This research examines the impact of school-based programmes that are in place to support 
students aged 14-16 who are at risk of temporary disconnection from learning. This is a 
longitudinal research study that has tracked the progress of students on five different support 
programmes through to the end of Year 11. This report is the final in a series of reports and 
shows that there is considerable evidence that these particular support programmes are 
successful in re-engaging the young people. 

To view this report, please click here 

Sutton Trust. Caught out: Primary schools, catchment areas and social 
selection 
 
This research examined the relationship between primary school intakes and the social 
composition of their local neighbourhood from which they recruit. The report found that while 
many children in England attend their nearest primary school, schools can have intakes that 
are quite different from their local neighbourhoods. This divergence may be because local 
families are choosing to attend a different school or because the school is using 
oversubscription criteria that do not strictly prioritise those who live closest to the school. The 
findings indicate that there are well over 1,000 primary schools where the free school meals 
proportion is over 10 percentage points lower than that found in the neighbourhoods from 
which they recruit. These socially selective primary schools are more likely to be found in 
London and other urban areas and are often schools with a religious character who have 
chosen to apply religious oversubscription criteria. These criteria can be complex for parents 
to navigate. 

To view this report, please click here 

House of Commons Education Committee. Mental health and well-being of 
looked-after children Fourth Report of Session 2015–16 
 
The Education Committee's report on the mental health and well-being of looked-after 
children notes that a significant number of local authorities and health services are failing to 
identify mental health issues when children enter care. Almost half of children in care have a 
diagnosable mental health disorder, with looked-after children four times more likely than 
their non-looked after peers to have a mental health condition. However, looked-after 
children face significant challenges in getting access to mental health support. The report 
finds child and adolescent mental health services (CAMHS) are turning away vulnerable 
young people in care because they have not met high thresholds for treatment or because 
the children are without a stable placement. 

To view this report, please click here 

The Children’s Society. Making Life Impossible: How the needs of destitute 
migrant children are going unmet  
 
This report examines the destitution and risks faced by families and their children living 
without access to mainstream benefits - known as 'no recourse to public funds'. The report 
found that six in 10 families with no recourse to public funds who applied for Section 17 
support under The Children Act 1989 in 2015 were not supported by their local council. The 

http://www.nfer.ac.uk/publications/IMPE04/IMPE04.pdf
http://www.nfer.ac.uk/publications/IMPE04/IMPE04.pdf
http://www.suttontrust.com/wp-content/uploads/2016/04/Caught-Out_Research-brief_April-16.pdf
http://www.publications.parliament.uk/pa/cm201516/cmselect/cmeduc/481/481.pdf


 

 

Children’s Society’s practitioners report that local authorities are increasingly putting barriers 
in place before supporting these families and are using new methods to reduce access to 
this support. In addition, the report found that even where families do get this support they 
continue to face problems as subsistence rates and accommodation are exceptionally poor. 

To view this report, please click here 

Action for Children. Beyond the Building: Children’s Centres Briefing Series 
 
Action for Children have published a briefing series looking at the key challenges facing 
children’s centres, presenting recommendations on where resources can be prioritised and 
how centres can evolve. The three briefings have looked at: 

 The changing models and ways of working within children’s centres 

 The importance of the foundation years and the value of prioritising resources in this 
period 

 The need to overcome the data sharing challenges that hold children’s centres back. 

This summary document brings together the key findings and recommendations from each of 
the briefings to highlight how children’s centres can continue to deliver the valued support to 
children and parents across local communities.  

To view this summary report, please click here 

The National Association for Children of Alcoholics (NACOA). Painful 
inheritance – NACOA’s annual lecture 2016 
 
NACOA’s annual lecture at the House of Commons set out an action plan to give the issue of 
children with alcoholic parents the public profile it deserves. The chair of the All Party 
Parliamentary Group (APPG) on Children of Alcoholics highlighted that no local authority had 
a specific strategy in place to support the children of alcoholics, while referral rates for 
treatment varied widely between areas and many treatment budgets were facing cuts. The 
group called for more investment in helplines, as well as public information films aimed at 
parents. The group also made a proposal for a new law, the Children with Alcoholic Parents 
(Support) Bill, which called for a national strategy as well as the appointment of a minister 
with national responsibility to support those affected and coordinate services.  

To view this report, please click here 

 
  

http://www.childrenssociety.org.uk/sites/default/files/making-life-impossible.pdf
https://www.actionforchildren.org.uk/media/4891/beyond-the-building-summary-online-version.pdf
https://drinkanddrugsnews.com/painful-inheritance-nacoas-annual-lecture-2016/
https://drinkanddrugsnews.com/painful-inheritance-nacoas-annual-lecture-2016/


 

 

Sutton Trust. Degrees of Debt 
 
This study compares tuition funding arrangements, debt at graduation and earnings 
outcomes for full-time domestic undergraduates in eight Anglophone countries: the UK 
(England, Wales, Northern Ireland and Scotland), United States, Canada, Australia and New 
Zealand. It finds that, for the typical student, average debts are the highest for English 
students. The typical English student faces debts of over £44,000 at graduation. Even 
compared with graduates of US private for-profit universities (who graduate with about 
£29,000 of debt), estimates suggest that English students fare worst. However, the vast 
majority of English students’ study-related debt is held by the state, which has relatively clear 
repayment conditions compared to other Anglophone countries. 

To view this report, please click here 

Action for Children and NSPCC. Supporting Adolescents on the Edge of Care: 
The role of short term stays in residential care 
 
This report offers up to date evidence and analysis on; the concept and use of ‘edge of care’, 
respite care in all forms and effective family support provision, alongside in depth practice 
examples. It specifically considers the merits of developing short stays in residential care as 
one option on a broader menu aimed at reducing the numbers of children coming into care, 
and found that many local authorities and service providers are taking a more fluid approach, 
and offering a range of options for adolescents and their families.  

To view this report, please click here 

Statistics 
 
Ofsted. Annual fostering dataset: 2015 to 2016 form 
 
Ofsted collects fostering data annually from local authorities and independent fostering 
agencies in England. This statistical release shows the fostering dataset form 2015 to 2016. 
The purpose is to inform inspection and national debate on fostering policy and provision. 

To view this statistical release, please click here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.suttontrust.com/wp-content/uploads/2016/04/DegreesofDebt.pdf
https://www.actionforchildren.org.uk/media/5147/edge-of-care-summary-design-v4.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/464756/SFR34_2015_Text.pdf


 

 

Criminal Justice 
 
Briefings 
 
Home Office. Action Plan for anti-money laundering and counter-terrorist 
finance  
 
The Home Office has published an action plan which sets out the government's plan to stop 
money laundering and the funding of terrorism. The purpose is to send a clear message: that 
we will not stand for money laundering or the funding of terrorism through UK institutions. 
The Action Plan has three priorities which are to: (1) develop a more robust law enforcement 
response to the threats faced, (2) to reform the supervisory regime and ensure that those few 
companies who facilitate or enable money laundering are brought to task, and (3) to increase 
the UK’s international reach to tackle money laundering and terrorist financing threats by 
working with international groups, such as the G20.  

To view this action plan, please click here 

Revolving Doors Agency and Clinks. Police and Crime Commissioners 
Generation 2.0: How you can work with the voluntary sector to cut crime 
 
This briefing from Revolving Doors and Clinks ahead of the 2016 Police and Crime 
Commissioner elections. The briefing highlights how PCCs should take the lead on 
developing structures to facilitate strategic engagement between statutory agencies and the 
local voluntary sector. Doing this can help PCCs fulfil their community safety and criminal 
justice duties to work with other statutory bodies, as well as their duty to engage with victims 
and members of the public. 

To view, please click here 

Reports 
 

HMIC. Metropolitan Police Service: Met Detention South – Joint inspection of 
police custody 
 
This report is one of a series on police custody inspections carried out jointly by HMI Prisons 
and HMIC. The inspections look at strategy, treatment and conditions, individual rights and 
health care. They also contribute to the United Kingdom’s response to its international 
obligation to ensure regular and independent inspection of all places of detention. 

To view this report, please click here 

Centre for Crime and Justice Studies. Indirect Effects of Police Searches on 
Community Attitudes to the Police: Resentment or Reassurance? 
 
This report examines the effects of borough-level search rates on borough-wide attitudes to 
the police, within London. Analysing year-on-year variations across seven years in 32 
boroughs, the study identifies very small but significant positive statistical effects of Section 
60 searches (not requiring reasonable suspicion) in the prior year on perceptions of police 
effectiveness for the general adult population, and very small but significant negative 
statistical effects of Section 60 searches on perceptions of police respectfulness and 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/517992/6-2118-Action_Plan_for_Anti-Money_Laundering__web_.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/517992/6-2118-Action_Plan_for_Anti-Money_Laundering__web_.pdf
http://www.clinks.org/resources-guides-toolkits/police-and-crime-commissioners-generation-20-how-you-can-work-voluntary
https://www.justiceinspectorates.gov.uk/hmiprisons/wp-content/uploads/sites/4/2016/04/Met-Detention-South-web-2015.pdf


 

 

responsiveness for black people and people in low socio-economic classes. However, 
significant findings are substantially driven by one ‘outlier’ borough with a very wide variation 
in Section 60 searches. Grounds-based searches (requiring reasonable suspicion) show no 
effects on attitudes.  

To view this report, please click here 

HMIC. Delivering justice in the digital age 
 
There has been a keen desire to modernise the criminal justice system (CJS) for a number of 
years and a central part of this modernisation is to use a digital approach to prepare and 
present cases in the CJS. This report details the findings of a joint inspection undertaken by 
Her Majesty’s Crown Prosecution Service Inspectorate (HMCPSI) and HMIC assessing the 
progress made to date in the roll out of case file information digitisation. 

To view this report, please click here 

Public Health England. Sexual and domestic violence prevention in 
universities: evidence review 
 
This literature review provides a summary of promising approaches to reducing violence 
against women in university settings, drawn from a limited review of available evidence. It 
builds on the review of bystander approaches in support of preventing violence against 
women published in 2011 (Powell, 2011) which summarised the evidence-based features for 
effective bystander approaches in support of preventing violence against women. 

To view this evidence review, please click here 

 

Tools and guidance 
 
Clinks. The Rehabilitative Prison: Good Engagement with the Voluntary Sector 
 
This guide is designed to provide practical advice to prison governors and staff on effective 
engagement with voluntary sector organisations, to support rehabilitation within a reformed 
prison estate. The purpose is to support prisons to retain positive engagement with the 
voluntary sector in changing times and to make sure that engagement is meaningful, 
professional and beneficial to all parties. It supports a joined up approach for stakeholders 
who have shared care of offenders. 

To view this guidance, please click here 

Home Office. Multi-agency statutory guidance on female genital mutilation 
 
The Home Office have published multi-agency guidelines on FGM for those with statutory 
duties to safeguard children and vulnerable adults in England and Wales. It replaces female 
genital mutilation: guidelines to protect children and women (2014). 

To view this guidance, please click here 

 

http://bjc.oxfordjournals.org/content/56/3/456.abstract
http://bjc.oxfordjournals.org/content/56/3/456.abstract
https://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/delivering-justice-in-a-digital-age.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/515634/Evidence_review_bystander_intervention_to_prevent_sexual_and_domestic_violence_in_universities_11April2016.pdf
http://www.clinks.org/sites/default/files/basic/files-downloads/clinks_dij_rehabilitative-prison_final-web.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/512906/Multi_Agency_Statutory_Guidance_on_FGM__-_FINAL.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/512906/Multi_Agency_Statutory_Guidance_on_FGM__-_FINAL.pdf


 

 

Adult Social Care and Health 
 
Briefings 
 
Nuffield Trust. Digital requirements for new primary care models 
 
This briefing examines how technology can underpin a series of changes enabling primary 
care to meet these challenges. The briefing  looks towards a possible future in which general 
practice operates at scale; functions as one with other organisations; and delivers care 
through a diverse range of professionals. Drawing on six case study sites using new 
technologies, the briefing lays out how innovations such as shared health records, patient 
portals for booking, remote consultation and telehealth are supporting these changes. It also 
highlights the local and national barriers to realising this vision, and discusses how they can 
be overcome. 

To view this briefing, please click here 

Policy and strategy 
 
Public Health England. Strategic Plan 2016-2020 
 
The Public Health England (PHE) Strategic Plan sets out how the organisation intends to 
protect and improve the public’s health and reduce inequalities over the next 4 years. It also 
outlines actions PHE will take over the next year to achieve these aims and deliver its core 
functions. It builds on the Department of Health’s Shared Delivery Plan, the NHS 5 Year 
Forward View, and From Evidence into Action. It confirms the role that PHE will continue to 
play in the health and care system, building on evidence, prioritising prevention and 
supporting local government and the NHS. 

To view this strategy, please click here 

Care Quality Commission. Business plan 2016/17 
  
This business plan sets out CQC’s plan for 2016/17 which has four priorities. These are to: 

1. Complete the inspection programme and ensure that the registration processes 
support providers to deliver high quality care while encouraging innovative new 
models of care. 

2. Build on strong foundations to shape the future of health and care regulation, 
ensuring that our approach remains relevant to a changing environment. 

3. Develop the skills we need internally to respond to the changing needs of the 
organisation and the wider system. 

4. Evaluate and report on impact and value for money, using this evidence to learn and 
improve. 

To view this plan, please click here 

 
 

http://www.nuffieldtrust.org.uk/sites/files/nuffield/publication/digital_tech_primary_care_final_web.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/516985/PHE_Strategic_plan_2016.pdf
http://www.cqc.org.uk/sites/default/files/20160428_cqc_businessplan_2016_2017.pdf
http://www.cqc.org.uk/sites/default/files/20160428_cqc_businessplan_2016_2017.pdf


 

 

Reports 
 
British Medical Journal. NHS in England embraces collaboration in tackling 
biggest crisis in its history 
 
This report highlights that the NHS is in the grip of the biggest crisis in its history. Hospital 
budgets are in deficit by £2 billion or more; targets for patient care are being missed; and the 
dispute over the junior doctors’ contract is unresolved, with consequences for patients and 
medical staff. 

To view this article, please click here 

Nuffield Trust. Focus on: Public health and prevention 
  
This research combines quantitative data from 20 indicators across five key areas of public 
health with a survey and in-depth interviews with senior public health professionals. The 
report provides a glimpse into the current state of public health services and explores the 
potential impact of recent financial and legislative developments on key health outcomes. 
The findings shows that, as yet, there has not been a marked change in quality indicators 
across five key areas (stop smoking services, sexual health, immunisation, childhood obesity 
and substance misuse), with the majority of public health indicators continuing to follow past 
trajectories. However, the survey evidence points to concerns about increasing difficulties 
ahead in the form of tougher prioritisation decisions and the need to maintain effective and 
equitable access to services with diminishing funds. 

To view this report, please click here 

St Mungo’s Broadway. The homelessness legislation: an independent review of 
the legal duties owed to homeless people 
 
This report outlines the findings of an independent expert panel who assessed the strengths 
and weaknesses of current homelessness legislation in England. The panel found that 
current legal duties to prevent homelessness are too limited and help frequently comes too 
late to keep someone in their home. It recommends legislative changes in order to prevent 
and tackle homelessness more effectively. 

To view this report, please click here 

Nuffield Trust. Has clinical commissioning found its voice? GP perspectives on 
their CCGs 
 
The survey examines how GPs and practice managers are involved and engaged in the 
activities of their CCGs as well as their views on co-commissioning and performance 
management from CCGs. The survey was conducted as part a joint project with The King’s 
Fund to explore how GP attitudes towards clinical commissioning have evolved since their 
launch in 2013. The results show that over the past three years, CCGs have matured as 
organisations and clinical leaders are increasingly confident in their commissioning roles. 
CCGs are seen as an influential part of the local health economy and increasingly are driving 
change to the way primary care is provided. 

To view this report, please click here 

http://www.bmj.com/content/352/bmj.i1022
http://www.qualitywatch.org.uk/sites/files/qualitywatch/field/field_document/FULL%20REPORT_QualityWatch_Public%20health_and_prevention_WEB.pdf
http://www.mungos.org/documents/7113/7113.pdf
http://www.nuffieldtrust.org.uk/publications/has-clinical-commissioning-found-its-voice-gp-perspectives-their-ccgs


 

 

The Health Foundation. Catalyst or distraction? The evolution of devolution in 
the English NHS 
 
While recent interest in devolution within England has not specifically focused on health care, 
eight local Devolution Deals that include aspects of health care have been agreed or 
announced in 2015 and the first part of 2016 alone. Focusing primarily on devolution in the 
NHS, the report considers the potential implications for health and care outcomes in England 
and how policy could best evolve. It draws on analysis of the Devolution Deals agreed to 
date, relevant literature, and international experience with a focus on four European 
decentralised health systems.  

To view this report, please click here 

  
Tools and guidance 
 
National Institute for Care Excellence. Controlled drugs: safe use and 
management 
 
This guideline covers systems and processes for using and managing controlled drugs safely 
in all NHS settings except care homes. It aims to improve working practices to comply with 
legislation and have robust governance arrangements. It also aims to reduce the safety risks 
associated with controlled drugs. 

To view this guidance, please click here 

NHS England. NHS Outcomes Framework 2016 to 2017 
  
This document sets out the framework and indicators that will be used to hold NHS England 
to account for improvements in health outcomes. It lists the indicators along with their status. 
The NHS Outcomes Framework will remain unchanged for 2016 to 2017.  

To view this framework, please click here 

CQC. How CQC regulates residential adult social care services: provider 
handbook 
 
This document describes CQC’s approach to regulating, inspecting and rating residential 
adult social care services. Residential adult social care services are described as including 
care home services with nursing, care home services without nursing, and specialist 
colleges. The handbook has specific updates made to the March 2015 version. 

To view this handbook, please click here 

Statistics 
 
Health and Social Care Information Centre. Provisional Accident and 
Emergency Quality Indicators - England, by provider for January 2016 
  
This report, generated from Hospital Episode Statistics (HES) A&E data, sets out data 
coverage, data quality and performance information for the following five A&E indicators: 

http://www.health.org.uk/sites/default/files/Catalyst%20or%20distraction.pdf
http://www.health.org.uk/sites/default/files/Catalyst%20or%20distraction.pdf
https://www.nice.org.uk/guidance/ng46
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/513157/NHSOF_at_a_glance.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/513157/NHSOF_at_a_glance.pdf
http://www.cqc.org.uk/sites/default/files/20160422_ASC_residential_provider_handbook%20April_2016_update.pdf


 

 

 Left department before being seen for treatment rate 

 Re-attendance rate 

 Time to initial assessment 

 Time to treament 

 Total time in A&E 

To view this statistical release, please click here 

  

http://www.hscic.gov.uk/catalogue/PUB20583
http://www.hscic.gov.uk/catalogue/PUB20583

